WATER AND SEWERAGE
A YOUR BILL

1300 086 489
H Emergencies and faults 24 Hours, 7 days
Unlt\/W&ter Account enquiries 7am-6pm Mon-Fri
Serving you today, Q unitywater.com
investing in tormorrow. ABN 89791717 472
r A ‘]
ccount numb 99788
TP L e e
Payment reference 0000 9978 82
Property Alex Seaside Resort, Unit
13/146-148 Alexandra Pde, ALEXANDRA
HEADLAND, QLD
. s
s ™)
Bill number 7118565648
Billing period 13 Oct 2018
94 days to 14 Jan 2019
Issue date 10 Feb 2019
Approximate date 12 Apr 2019
of next meter reading 1y
9

Your account activity

Your last bill Payments/ Balance New charges " TDtaI due $292 1 5
adjustments - ‘

_“‘
—

Due date 12 Mar 2019

$320.15 $320.15 $0.00 $292.15

11% interest per annum, compounding daily, will apply to any amount not paid by the due date

Compare your average daily usage over time Compare your current daily usage with others in the Unitywater region
Litres Litres
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Add a drop of
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EaS\/ Wa\[S tO pa\/ For other payment options - see over
. £ BPAY® ; Direct Debit SmoothPay

Biller Code: 130393 Login to My Account at

, unitywater.com to set up Smooth out your bill payments across
cRei’t. OtOOO 9bQ7E 8r2ﬁn N automatic payments from your the year with regular fortnightly or
ontact your bank or financial Institution bank account or credit card or monthly payments, interest free.
to pa'v from your cheqye, savings, debit, call us for assistance. Find out more at
credit card or transaction account. unitywater.com/smoothpay

Find out more at bpay.com.au
@ Registered to BPAY Pty Ltd ABN 69 079 137 518

211855_128UW02_Email_96/000288/000578/1



1300 086 489

Your account details Account enquiries 7am-6pm Mon-Fri
: - _ . r T :
Water meter deta'ls 1 kilolitre (kL) = 1000 litres (L) lmportant information
Meter ID Previous Previous Current Current Usage No.of  Average I AL
read date reading read date reading (kL days dail Payment assistance
(kL) (kL) usage (L \‘ If you are having difficuity
597A03019 120ct18 1726 14Jan19 1747 21 94 2234 R plegist el Lty
Total water usage 21 94 2234 bis'lls::z.: ;:f;::.:’:cgwe UL
Total sewerage usage {waste and greywater) = 90% of water usage 18.90 94 201.1 : Ay s o
to discuss how we can help.
ACti\lit\[ since last bill Changing contact details
Last bill $320.15 Login to My Account at

unitywater.com for quick,

Payments / adjustments easy changes online 24/7 or

3 Dec 2018 CBA BPAY BPAY 01/12/2018 -$320.15 call us during business hours
Account balance $000@ |, .
Pensioners
If you own and live at your
Water and Sewerage Charges property and have an gligibie
Lot 13 Plan SP105418 Installation ID 1310990 concession card, you may
apply for a pensioner rebate.
State Bulk Water Price Period kL/day xDays x Price/kL Please call Unitywater or fill
State Govt Bulk Water 13 Oct 18to 14 Jan 19 02234 94 $2.785 $58.48 out our easy online form at
This is how much Unitywater pays to purchase water from the State Government, and is passed on te customers at cost. unitywater.com /pensioner
Unitywater {local government distributor-retailer price) Credit card payments
. . . Only MasterCard and Visa
Variable Usage Charges Period kL/day xDays xPrice/kL are accepted. A credit card
Water up to 822 L/day 130ct18to 14 Jan 19 0.2234 94 $0.667 $14.01 surcharge may apply to
Sewerage up to 740 L/day 130ct18to 14 Jan 19 0.2011 94 $0.667 $12.61 your payment. Learn more at
Fixed Access Charges Period xNo. xDays xPrice/day unitywater.com/creditcard
Water Access 20mm 13 Oct 18to 14 Jan 19 1 94 $0.703 $66.10 Interest d t
Sewerage Access 13 Oct 18 to 14 Jan 19 1 96  $1.499  $140.95 e OLIDNETCU S TIOL LS
Interest of 11% per 2nnum,
Water subtotal $138.59 compounding daily, will apply
Sewerage subtotal $153.56 to any amount not paid by
New water and sewerage charges $292,15 @ | the due date.
Interpreter service 13 14 50
Total Due=@) +@ $292.15 2

LEREOERN, FHH131450.
g e e 12 1 50 Ak s
Khi ban cin théng ngdn, xin goi s6 13 14 50
BT AR 151450 25 SRagle
Cusneds et o andeprrs B @l 13014 5}

Privacy policy
We've updated our privacy
policy so that we can deliver

unpl gved services with

trusted partners, Visit

unitywater.com/ privacy

International calls

+ 61754318333

unitywater.com

PO Box 953
Caboolture QLD 4510
1300 086 489

This document is printed
on National Carbon

e & o Offset Standard certified
K L j carbon neutral paper
My
L -
.....%( ..........................................................................................................................................................................................................
More payment options
n Credit card by phone or online In person, by phone or online Account number 99788
To make a one-off credit card -bill av | Billpay Code: 4028
{Visa or MasterCard only) payment call pay Ref?ogoo 9978 82 Payment reference 0000 9978 82
1300 947 763 or go to unitywater.com. Pay in person at any post Total due $292.1 5
A credit card surcharge may apply. office, call 13 18 16, or go to
Ref: 0000 9978 82 Maximum $10,000 postbillpay.com.au Due date 12 Mar 2019

\ Cheques by mail
L HE N R
payable to: Unitywater, Locked Bag 2,

Maroochydore BC QLD 4558 *4028 0000997882 00029215
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WATER AND SEWERAGE
o YOUR BILL

1300 0 UNITY (1300 086 489)

H Emergencies and faults 24 Hours, 7 days
Un|t\/V\/ater Account enquiries 7am-6pm Mon-Fri
_ Serving you today, G unitywater.com
investing in tomorrow. ABN 89791 717 472
: - \
Account number 99788
(AN LT L L (UYL LLLE L
R i e e
Property Alex Seaside Resort, Unit
13/146-148 Alexandra Pde, ALEXANDRA
L HEADLAND, QLD
_/
(" 3
Bill number 7118234276
Billing period 13 Jul 2018
92 days to 12 Oct 2018
Issue date 6 Nov 2018
Approximate date 15 Jan 2019
of next meter reading )
L%

Your account activity

Your last bill Payments/ Balance New charges
adjustments
$270.48 $270.48 $0.00 $320.15

11% interest per annum, compounding daily, will apply to any amount not paid by the due date

 Total due $320.15|
_-__! Due date 6 Dec 2018

Compare your average daily usage over time Compare your current daily usage with others in the Unitywater region

Litres Litres

500 1000 845 Your household's

400 800 m average daily
676 _j._- usage: 315 litres

300 600 so7 (R MR

Average daily

; : water usage for
: ot B i) L Unitywater region
* | 1 = 169 litres

m— = n d
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YOUR PERSONAL
WATER SAVER

EaS\[ Wa\[S tO pa\[ For other payment options - see over

u BPAY* Direct Debit Smoothpa
E9 Biller Code: 130393 ) Login to My Account at Mooy
Ref: 0000 9978 82 LI unitywater.com to set up Smooth out your bill payments across
Contact your bank or financial institution automatic payments from your the year with regular fortnightly or
to pay from your cheque, savings, debit, bank account or credit card or monthly payments, interest free.
credit card or transaction account. call us for assistance. Find out more at
Find out more at bpay.com.au unitywater.com/smoothpay

® Registered to BPAY Pty Ltd ABN 69 079 137 518

1283W02_Email__2061/000344/000696/1



01300 0 UNITY (1300 086 489)

Account enquiries 7am-6pm Mon-Fri

Your account details

Water meter details 1 kitoiitre (ki) = 1000 itres (1) rlmportant information

Meter ID Previous  Previous Current Current Usage No.of  Average

readdate  reading read date reading (kL days dail Paymaent assistance
(kL) {kL) usage (L If you are having difficulty
S97A03019 12Jul18 1697 120ct 18 1726 29 92 315.2 paying, please call Unitywater
Total water usage 29 92 315.2 35 S0 s Vou_rece“’e your
Total sewerage usage (waste and greywater) = 90% of water usage 26.10 92 283.7 bill ?nd before its due date
to disciiss how we can help.
Activity since last bill Chﬂf*si"ﬂh;"f’im'f details
Last bill $270.48 Login to My Account at
Payments / adjustments unitywater,com for quick, easy
ayments / adjustmen v changes online 26/7 or call us
{; Sep 2018 CBA BPAY BPAY 04/09/2018 -$270.h? during business hours.
Account balance $0.00 @ Panilcners
If you own and live at your
Water and Sewerage Charges property and have an eligible
Lot 13 Plan SP105418 Installation ID 1310990 concession card, Yok may
apply for & pensioner rebate.
State Bulk Water Price Period kL/day xDays x Price/kL Flease call Unitywater or fill
State Govt Bulk Water 13Jul 18012 Oct 18 03152 92 $2.785 $80.76 out our easy online form at
This is how much Unitywater pays to purchase water from the State Government, and is passed on to customers at cost. UI."I|'t§".'Elh! r.cum!pensiﬂn&:
Unitywater (local government distributor-retailer price) Credit card payments
) . ) Only MasterCard and Visa
Variable Usage Charges Period kL/day xDays x Price/kL are accepted, A credit card
Water up to 822 L/day 13 Jul18t0 12 Oct 18 0.3152 92 $0.667 $19.34 surcharge may apply to
Sewerage up to 740 L/day 13 Jul18to 12 Oct 18 0.2837 92 $0.667 $17.41 your payment. Learn more at
Fixed Access Charges Period xNo. xDays xPrice/day unitywater.com/creditcard
Water Access 20mm 13 Jul18t0 12 Oct 18 1 92 $0.703 $64.69
Sewerage Access 13 Jul 18 t0 12 Oct 18 192  $1.499  $137.95 Interest on overdue amounts
= Intesest of 11% per annum,
séw‘z':ee' :zg:g:a: g}g;;: compounding daily, will apply
& d ’ to any amount not paid by
New water and sewerage charges $320.15 @ | the due date.
Total Due=-0 + @ . $320.15 Intarpreter service 13 1450
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Privacy policy

We've updated our privacy
policy so that we can deliver
improved services with
trusted partners. Visit
unitywater.com/privacy

International calls
+61 754318333

unitywater.com

PO Box 953

Caboolture QLD 4510

1300 0 UNITY {1300 086 489)

@ This dacumant Is peinted

on National Carbon

Offset Standard certified

KMLX carbon neutral papr::'
\.

More payment options

n Credit card by phone or online In person, by phone or online Account number 99788
To make a one-off credit card : .
(Visa or MasterCard only) payment call [ billpay | Billpay Code: 4028 Payment reference 0000 9978 82

1300 047 763 or go to unitywater.com. Ref_: 0000 9978 82

A credit card surcharge may apply. P?f‘l in PE”FSOBH EB'C aé"V P°5tt Total due $320.15
: 0000 i office, call 1318 16, orgo to

Ref: 997882 Maximum $10,000 postbillpay.com.au Due date 6 Dec 2018

\ Cheques by mail
Send this portion with your cheque
payable to: Unitywater, Locked Bag 2,

Maroochydore BC QLD 4558
*4028 0000997882 00032015
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